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Ipunoxenue 1

IMOPAOK
OKa3aHUSI MyHUITUIAIBHBIX YCIIYT:
«Oprauu3anus ¥ IPOBEICHAE MEPOTIPHITHI,
«OpraEu3amys IesTeIbHOCTH KITyOHBIX bopmupoBaHuit
¥ (hOpPMHUpPOBAHHAH CaMOJIEATENHEHOTO HAPOHOTO TBOPICCTBAY
MYHUIAIIATBHEIME YIPEKIEHASIME KYIbTYPHO-0CYTOBOIO THIIA

1. Cenenus 00 yciyre.

1.1. HammeHOBaHHE YCITYTH:

- «OpraHu3anys ¥ MPOBEICHUE MEPOIPHATHI»;

- «OpraHp3anus JeATeNbHOCTH KIyOHBIX (QOPMHPOBAHUH X dopmupoBaHui CaMOAEATEIHHOTO
HApOHOTO TBOPYECTBAY.

1.2. ®OpMEI OKa3aHUs YCIIyTH:

- B CTAMOHAPHEIX yCIOBUSX — HEMOCPEACTBEHHO B MOMEIICHIAX YIPCKACHHS,

- BHE CTAIMOHAPA — B XOJI€ OPTAHU3AIAH BEIE3IHBIX MEPONPHATHE YIPEKACHHUA.

1.3. Ilomydarens yCHyrH: AETH IOLIKOJBHOTO, IIKOIBHOTO BO3pacTa, MOJIOZEKb, CTYICHTEL
TPYZOCIIOCOOHOE HACeeHHe, IIEHCHOHEPE], BETEPaHsl, B T.9. JIOMM C OrpaHMICHHBIMU BO3MOYKHOCTSIMH
310poBBA (hHU3UYECKHE U IOPUIUIECKHE JIAL).

1.4. TIpemocTaBieHue YCIYTH UIs TOTPEOHTENA OCYIMIECTBIACTCS Ha GecriaTHOM ¥ ILIATHOM
OCHOBaX.

1.5. TToxa3aTe/sIMH, XapaKTePU3YIOUIMMY COCPKAHNE MyHUIUIIATBHOH yCIyTH, SBILTIOTCA:

- OpraHM3alKs | IPOBEJICHAE MEPOIPHITHH];

- OpraHM3aIys IEeSTENHHOCTH KIyOHBIX dopmuposasuii ¥ (GOPMUPOBAHUK CAMOAEATEIBHOTO
HApOIHOTO TBOPYECTBA.

1.6. XapakTepHuCTHKa YCIyTH.

1.6.1. Venyra «OpraHusanmis W I[POBEJEHHE MEPONPHSATHIA» — Pe3ylNbTaT HENMOCPEACTBCHHOTO
B3aMMOJICHCTBHS HCIOJHUTENS ¢ MaCCOBBIM IIOTpeOHTENeM (C IPYIION noTpebuTeNneH) ycluyry, a Takxke
cOBCTBEHHON  NESTENHHOCTH  HMCHOJHUTENS IO  YHOBJETBOPCHHIO — JYXOBHBIX,  SCTCTHICCKHX,
MHMOPMAIMOHHEIX ¥ HHTEUICKTYaTbHBIX IOTPeOHOCTEH B chepe KynbTypsl H JOCyra, CONCHCTBUA
IIPOCBEIICHUIO ¥ CBOOOJHOMY YYacTHIO TpaXfiaH B KyTbTYpPHOH JKW3HH OOIIECTBa, NPHOOICHHS K
KyJIBTYPHBIM IIEHHOCTSIM. :

1.6.2. Yeiyra mo oprasu3alliy ¥ IPOBEJICHUIO KyJIbTypPHO-MaCCOBBIX MEPOIIPUATHH
noApasfenseTcs Ha:

- OpraHM3aLHIO ¥ IPOBEIEHAE KYIBTYPHO-IOCYTOBBIX MEPOIIPHATHH;

- OPraHK3alHIO ¥ IPOBEIEHHIO HHYOPMAIHOHHO-TIPOCBETATEIBCKAX MEpOIPHITHH.

KyJIBTypHO-OCYTOBbIE MEPOIPHATHS MOTYT IIPEIOCTABIATECS B CICAYIOMIX OCHOBHEIX dopmax:
OpraBM3aIys ¥ [IPOBEJIeHHE BEIePOB, 6a0B, IPA3AHUKOB, HIPOBBIX IPOTPAMM, IIOY-TIpOrpaMM, 00psZIOB
DUTYaNOB B COOTBETCTBHH C MECTHBIMH OOBIYasMHU ¥ TPATHIMIMA, decTuBaneif, KOHIEPTOB, KOHKYPCOB,
CMOTPOB, BUKTOPHH, BBICTABOK, IPMAPOK, JIOTEPeH, KOPIIOPAaTHBHBIX MepOTpHSATHH, KapHABATIOB, LICCTBUH,
ayKIMOHOB, HAPOAHBIX TYJIAHHH, CIOPTHBHO-O3JOPOBHTE/IBHBIX MEpPOIPUATHH, LMPKOBBIX H
TeaTpanu30BAHHBIX  IPE/CTaBICHUM,  CIICKTaKIeH, GIArOTBOPHTENBHBIX ~ AKIHH, IEMOHCTpaluH
KAHODHIEMOB, BHIEONpOrpamM, (eiepBepKoB, MPOTOKOIBHBIX MEpONPUATHY, OpraHu3alus pabOTEHI
ATPOBBIX KOMHAT JUIS JIeTei (¢ BOCIATATEIeM Ha BPEMsI IIPOBC/ICHHA MEPOIPHUSTEHH VIS B3POCIBIX).

H()OPMAIHOHHO-IPOCBETATENBCKAE MEPONPUATAS MOTYT HpPENOCTABIATECH B CIIETYIOLIHX
OCHOBHBIX (hOpMAX: OpraHE3alys ¥ IPOBENEHHE JIMTEPATYPHO-MY3bIKATBHBIX, BHACOTOCTHHDLX, BCTped C
NesTeNsIMHA KyTIbTYpbl, HayKH, JUTEPaTypsl, (OpyMOB, KOH(EPEHIMH, CHMIO3AYMOB, CBHE3/I0B, KPYITIBIX
CTOJIOB, CEMHIHAPOB, MaCTEP-KIACCOB, SKCIIEIUIHH, JICKIMOHHBIX MEpOTIPUSITHH, IPE3CHTALUH.

1.6.2.1. Ycryra 110 OpraHu3al|y | IPOBEACHHIO KYJIBTYPHO-MACCOBBIX MEPOTIPHSATHH
IpexycMaTpUBaeT:

- TIOATOTOBKY KYJIETYPHO-MacCOBOIO MEPOIPUATH;

- IpOBEJEHNE KyIbTyPHO-MaCcCOBOIO MEPOTIPHSITHAL;



- obecreyeHye yCIOBHI TPOBEJEHMS KyIbTYyPHO-MACCOBOrO MEPONPHATHA BHYTPH TIOMEIIeHUN
(opraEm3alEsi JOCTYNIA M NPEJOCTABICHHE 3PUTEIBHBIX MECT BCEM MIOCETUTENSIM KYJIBTYPHO-MacCOBOTO
MepOnpHsTHs, 00ecTedeHue OKapHOH 6e30MacHOCTH, OXpaHa 06IIECTBEHHOTO MOPS/IKa);

- obecreyeHne YCIOBHHA IPOBENECHUS KyJIBTYPHO-MAacCOBOTO MepOfIpuATHs BHE NOMEIICHHH
(06yCTpOMCTBO MECT IIPOBEICHHS MEPONPUATHN 1 HX y6opKa M0 OKOHYaHHH MEPOIPHITAH, obecriedeHuE
noXkapHO# Ge30macHoCTH, obecredenne paGoTHI OpHramsl CKOpOH MENHMIMHCKONX IOMOIIM, OXpaHa
06IIECTBEHHOTO MOPSAKA ¥ T.1L.).

1.6.3. PesyibraroM OKa3aHWs YCIYyTH IO OpraHp3alyd KyJIBTYPHO-MaCCOBOTO MEPOTIPHATH
SBISIETCS. YAOBIETBOPEHHUE IyXOBHBIX, HHTSIUICKTYIbHBIX, ICTCTHHYCCKHX, uHGOPMALMOHHBIX H APYTHX
moTpe6HOCTel HaceneHus B cdepe KyIpTyphl B 0CYTa, COZIEHCTBHE TPOCBEIIEHUIO, CBOOOTHOMY YJaCTHIO
IpaIaH B KyJIBTyDPHOI XH3HH 00MIeCTBa, IPHOOIICHHE K KYIbTYPHBIM IEHHOCTIM TOJTy4YaTess yCIIyTH.

1.6.4. Venyra  «OpraHEusanus JeATETBHOCTH KIyOHBIX dopmupoBaruit ¥ (HOPMUPOBAHHI
CaMOJIESTENBHOTO0 HAPOJHOrO TBOPYECTBA» — PE3YIbTaT HEIOCPEACTBEHHOTO B3aUMOJICHCTBAS
MCIIONHUTENS C NOTpEOHTENeM YCIyrd, a TakkKe COOCTBEHHOH IEATENBHOCTH HCIOTHUTELT IO
YIOBIETBOPEHUIO TOTPeOHOCTEH mMOTpeOuTeNel B pasBATAH JIapOBaHMH, OCBOCHHIO H CO3/IaHMIO
KyJIBTYPHBIX IEHHOCTEH, [ONyYeHHIO aKTyalbHOH HHGOpMariy A NPHKIaJHEX 3HAHUU B Pa3THUYHBIX
06acTIX OOIMECTBEHHOM JKU3HH, KyIbTypbl, HAayKd, TEXHHKH, B OBIIAJCHHM TIOJIC3HBIMH HABBIKAMH B
0671acTH 3I0pOBOTO 06pasa XH3HH, OPraHU3alyy OOMEHHsS ¢ SAMHOMBIIUICHHUKAMH Ha OCHOBE o6mmx
HHTEPECOB U yBIICYCHHUH B chepe KyIbTyphl B I0CYTa paMKax paboTsl KiryOHOTO POPMUPOBAHK.

1.6.4.1. B COOTBETCTBHH C LESIMH JEATENLHOCTH KIyOHBIE (GOPMHUPOBAHMS IOJAPA3/EIIOTCI HA
KIyOHBIE (DOPMHUPOBAHMA, OPHEHTHPOBAHHBIC HA DPA3BATHE 3HAHWH, YMEHHH, HABBIKOB, M KIyOHBIC
dopMUpOBaHys, OPHEHTHPOBAHHbIE HA COBMECTHYIO OPraHM3aLMIO I0CYTa B CPETIE €IMHOMBIIIJICHHUKOB.

1.6.4.2. Yciayra 10 OpraHu3alyy HEsSTETBHOCTH KIyOHBIX dopmupoBanuii u GOpMUPOBAHHH
CaMOJIeATEBHOI0 HApOJHOTO TBOPYECTBA MPEelyCMaTPHBALT:

- OPraHM3aIHMIO CHCTEMATHIECKHX 3aHATHH B pOpMax ¥ BHaX, XapaKTCPHBIX UL TAHHOTO KiIyOHOTO
dopmupoBaHus (PENeTHIN, JIEKIHs, YPOK, TPEHUPOBKA X T.O);

- TIPOBENICHHE TBOPYECKHX OTIETOB O Pe3y/IbTaTaX CBOEH AEATENbHOCTH (KOHLIEPTHI, BBICTABKH,
KOHKYPChI, COPEBHOBAHMSI, TOKA3aTEIbHBIE 3aHSTHS M OTKPBITHIE YPOKH, TBOPYECKHE nabopaTopuy, MacTep-
KJIacChl U T.1.);

- y94acTHe B OOIIMX IPOrPaMMaXx H aKIHUAX YIPSKIACHUS KyJIbTypPHO-Z0CYrOBOTO THIIA,

- y4acTHe B MYHHIUIAIBHBIX, PETHOHAIBHBIX, OOMEPOCCHUCKAX 1 MEHKITYHAPOIHBIX becTuBaIx,
CMOTpax, KOHKypCax, BBICTaBKax M T.I. :

1.6.4.3. Opranuzanus AesTeIsHOCTH MOOHTETBCKAX O0BSAMHEHHH, TPy, KIyOOB 1O MHTEpecam
IpexycMaTpUBaeT: :

- opraHmzaruio GopM pabOThl, XapaKTEPHBIX A NAHHOTO KIy6HOro (opMupoBaHMs (BCTpEUH,
YaenUTHSA, BeYepa OTHbIXa, IPYIIIOBHIE 3aHATUS, NPUBICUYCHAC mpodeCcCHOHATIOB I KOHCYJIbTAlHi H
IPOBENEHAS BCTPEY U T.1.);

- ydacTue B IIpOIaraHjie HayJHO-TEXHWICCKHX 3HAHWH, JOCTHKEHHN OTEYeCTBEHHOH M MHPOBOH
KyJIBTYPBI, IATEPATYPHI, HCKYCCTBA (B 3aBUCHMOCTH OT BH/A JEOOUTENBECKON JEeSTeTBHOCTH).

1.6.4.4. [Tpu OKa3aHUH YCIyTH YIPSKIECHHE JODKHO 00ECICTUTH CHCTEMaTUUYECKHH PEKIM 3aHATHA
B TBOPYECKUX KOJUIEKTUBAX, T.e. HE MEHEE TPEX YIEOHBIX 1acOB (He MeHee IBYX pa3 B Hezemo) (yueOHbIH
gac - 45 MUHYT).

1.6.4.5. Pe3ynpTaTtoM OKa3aHUS YCIYTH [0 OpraHM3aluM JESTeIbHOCTH KIyOHBIX (pOPMHUPOBAHMIA
SIBIISCTCS:

- OBNANEHWE MHHEMYMOM 3HAHWH, yMEHHUH, HABBIKOB B PasIMYHBIX 00MACTAX (KyNnBTYpBI, HayKHu,
TEeXHHUKH, 0OINECTBEHHOM )KU3HH, OPraHu3aliy JOCyTa U OTAbIXa U ap.);

- yMeHHe IPHMEHSATH IONy4YCHHBIE 3HAHMS M HABBIKH B IPaKTUYECKOH MEATENHHOCTH |
MOBCEIHEBHOMN YKU3HH; ;

- yMEHHE WCNOB30BaTh CBOM TANAHTEI, BOOOP@XEHNE, MBIIUICHHE, aKTUBHOCTE B IOBCEAHCBHOM
COLMATBHOM [TOBEICHAM,

- yMeHHE COYeTaTh Pa3IMIHbIE BUBI ACATEIBHOCTH 1 IPUMCHATE HX BO BHEKITYOHBIX MEPOIIPUATHIX

- NprOGpETEeHHEe YCTOMIMBOTO HHTEPECa K PasIMIHbIM BUaM HCKYCCTB;

- OBJIa/ICHHE HAaBHIKAMHM YYacTHs B KOHKypCaX, GecTHBaJIIX, BHICTABKaX M JIP.;

- OBJTaJICHME HABBIKAMI HHIMBHUIYATBHOM A KOJUIEKTHBHOH TBOPIECKOH JEATEIBHOCTH;



- pa3BHTHE TUYHOCTHBIX K&YECTB, HEOOXOMMMEIX IIA BIAMMOJICHCTRHA B TBOPYECKOM KOJIICKTHBE
(caMOTMCIAIIIMHEL, BRHOCIMBOCTH, TyBCTBA TOBAPUIIECTEA I ap.); '

- (opMEpoBaHME TYMAHHCTHICCKOTO MHPOBO3ZPEHUS, IPXKJAHCKOTO CO3HAHMS, HyBCTBA
NATPHOTH3MA, JEOOBH M YBAKEHUS K JTUTSPATyPe M HEHHOCTAM OTEHECTBCHAOH KYILTYPEL

1.7. TloxazaTeneM o0reMa OKa3aHus yCIYTH ABIHCTCA

- JUIS KyIbTYPHO-MACCOBBEX MEPOIPIATHY — KOJIMHCCTBO yHACTHRKOB MeponpusTHil (JEN0oBex);

- IS MEATENBROCTH KITYOHBIX (GopMEpOBaHAN — KOIMIECTBO HoCeINeRwit (FeNOBeK).

1.8. B xagecTre moka3arelld yCTaHOBICHE! MOKa3aTCIIN:

- IUIs1 KYIETYPHO-MACCOBBIX MEPOILPHATHHE — KOJITIECTBO IPOBENEHHBK MEPOIIPHATAN (emmeu );

- IS MeATeMHHOCTH XKiTyGHEIX hopMHEPOBAHIH — KOIHIECTBO KIyOHBX QOPMAPOBAHHF (€/IAHAL).

2. JIOKYMEHTEI, perfIaMeHTHPYIOMUE NCATCIBHOCTD VupesxneHRs NPH OKa3aHWH MYHAITRII&NEHOK
YCIYTH.

2.1 HopMaTHBHO-IIPABOBEIE aKTHL, PErJaMEHTAPYIOIINE OKa3aHRe MYHUIMNATEHOR YCIyTH!

- Kopeturymas Poccniickolt Qesiepaniinh;

- QenepambHE 3akoH Poccmiickod Deneparud 0T 27.07.2010 No 210-®3 «O6 opraHm3auu
IIpeOCTABIICHI TOCYAAPCTREHHBIX ¥ MyHMITMIATBHBIX yCIYT»;

- DeepanpHELi 3axoH Poccmiickoit Penepanud OT 06.10.2003 Ne 131-03 «O0 obmmx TPHHIHAIIAX
OpPraHM3anMy OPraHoB MECTHOTO CaMOYTIPABIICHMS B POy, !

- @epepampasi 3akod 0T 12.01.1996 Ne 7-03 «O HEKOMMEPIECKIX OPraHU3AIMIXY;

- MepepampHbll 3akoH oT 27.07.2006 Ne 149-®3 «06 wadopManuE, HHGPOPMATHOHEERIX
TEXHOJIOTHSX H O 3a0IUTe KHQOPMAITHAY;

- MegepallbHELA 3aK0H OT 27.07.2006 Ne 152-@3 «O nepCOHANBHBIX TARHBIX)?,

- 3axom oT 09.10.1992 3612-1 «OcHoEs! 3aKoHoAaTeNLCTRBA Poccriickol Degepallud 0 KyIbType;

- mpuxaz Mumucrepersa (uBamcoB Poccnfickoit Gegeparmu ot 21.07.2011 Ne 86m «O6
YTBEPXACHAN TOPSAAKA PENOCTABICHHS HHPOPMAMM  TOCYAApCTBEHHEM (MYHATAIATEHEM )
VIpeXKIeHREM, €€ PasMelIeHus Ha OQUIHANEHOM CaHTE B CETH WnTepHeT U BeIeHHS YKA3aHHOTO caiTan;

- npuka3s MurECTEpeTBA KYIBTYpsl Poccnn ot 05.10.2015 N 2515 «O6 yIBep* ICHAH IOKa3aTEICH,
XapaKTepU3YEOIHX o0Ie KPHRTEPHHA OTeHKH Ka4eCTBa OKasapus yCIyT OpTaHu3allpAMA KyIETYPhLY;

- HHBIC TOKYMEHTEL

2.2. OCHOBHBIE JOKYMEHTE], B COOTBETCTBHH C KOTOPEIME (YHKIHOHAPYET YapexeHue:

1) ycTaB yupexIcHud;

2) PYKOBOZICTEA, IPABUIIA, BHCTPYKIHH, IOJIOKCHILL; __

3) BKCIUTyaTANMOHHEIE JOKYMEHTEL HA 000y IOBAHKE, puOOPEL U ATNAPATYPY YUPEKICHI;

4) IpHKa3El A PACIOPDKCHAS PYKOBOIHTEIS YAPEHKACHIA.

B COOTBETICTBMM C ZICHCTBYIOUIAM 3aKOHOJATENBCTBOM YUPEKICHAC IPH OKa3aHMH yCIYT,
perynupyeMBIX HacToAmmM IIopsaxKoM, HE TpefyeTcs HAIMYHE IMIOEH3WA M IPOXOAYICHHE IpOoNeccd
TOCYIAPCTBCHHOMN AKKPEIWTATIHHA.

221 Veras  yapeXkAeHHS — SBISETCS — OCHOBHBIM — OpraHM3AlMOHHBEIM  JTOKYMEHTOM,
PerAMEHTHPYIONIAM JEATSNBHOCTE YUPSKACHHA W JNOJDKCH BKIHOHATE B cels CleIyiomue OCHOBHBC
CBECHWMS:

1) HauMEHOBAHKE K MECTONOTIOKEHHE, IOPUAMICCKIH CTATYC;

2) mpaBocrocOOHOCTE YIPSKICHIA,

3) meNH | HpeaMeT ACATEIBHOCTH YIPEKIEHA;

4) mpapa u 06I3aHHOCTH YUPEKIETIHE, €10 OTBETCTBCHHOCTD,

5) yIpasIeHHe yUpPeXKACHACM, HMYIIECTBO ¥ GHHAHCH yIPEXNCHHA,

6) mopAIOK ero (hOPMEPORAHM, ACATENEHOCTH, PEOPraHN3alil i IMKBHAAINH.

2.2.2 OcHOBHBIC PYKOBO/ICTRZ H IpaBHNA:

1) rpaBmia BHYTPEHHETO TPYAGBOIO PACTIOPARKA; '.

2) pacIOpsXeHWS H IPUKAssl YIPABICHHS KYMbTypPHE AFMUHHCTPAIWH TOPOACKOTO OXpyra
Cepnyxos MocKkoBcKo# 001acTy;

TIpH OKA3aHAM YCIYT B YIPEXICHAN HCIONLSYIOTCS CIICIYIOMIAC HHCTPYKIIMH:

1) AOMKHOCTHRIE AHCTPYKIWH,

2) HHCTPYKIMH 110 3KCINTyaTalliy oG0Py A0BaHHA (TeXHHEYECKHE TACIIOPTa);



3) HHCTPYKIIUH [I0 OXpaHe TpyJa B YIPEKICHUMU]

4) HHCTPYKIKS O MePaX NOKapHOH 0e30IaCHOCTH B yIPEIKACHHH;

5) WHBIE HHCTPYKIIUH.

2.2.3. B cocTaB JOKYMEHTOB, HCIOJIB3YEMBIX TIPY OKa3aHUH YCIIYT, BXOIAT:

1) TexHHYECKHE TACTIOPTA HA HCTIONB3yEMOe obopyaoBaHue, BKIFOYas AHCTPYKIIHH TT0JIb30BATEIIA Ha
PYCCKOM SI3BIKE;

2) HHBEHTApPHBIE OIMCH OCHOBHBIX CPEJICTB;

3) MHBIE SKCILTYyaTAllHOHHBIC JOKYMEHTBI.

DKCIUyaTalFiOHHEE JOKYMEHTHl Ha TEXHHKY M 000pYyIOBaHHE JIOJDKHBI CrIoco0CTBOBATE
0BeCIIeYeHrIo X HOPMATLHOrO ¥ 0e30macHoro QyHKIMOHHIPOBAHMS, 0OCITy)XUBaHUS M TIOIICPXKAHUA B
paboTOCTIOCOOHOM COCTOSHUH.

2.3. B yupexnueHue clexyeT OCYLIECTBIATH MOCTOSHHBIA  IEpPecMOTP  HOKYMEHTOB,
I10Ipa3yMeBAOIIHi BKIFOUEHNE B HUX HEOOXOMMMBIX H3MEHEHHUH U M3BATHE U3 00palleHust yCTapEeBIIMX.

3. VCIIoBHS pasMEIIEH s i PeXUM paboThl YUPEKICHHS UL OKa3aHus MYHHUIIMIIATBHOH yCIyTH.

3.1. Vupexjaenue IOIDKHO OBITH pa3MEIIEHO B CIENUAIBHO NPEIHASHAICHHOM 3aHUH,
TepPHTOPHATBHO AOCTYNHOM [Uls Hacenerus. IloMemlenus, B KOTOPHIX OKa3pIBACTCA yCIyIa, JOJDKHBI
COOTBETCTBOBATh TPeOOBAHUSM II0XKAPHON GE30II1aCHOCTH.

[Inomans, 3aHHMaeMas yUpEeXKICHHEM, JO/DKHA OOeclHeuMBaTh pasMCINCHHE pabOTHUKOB ¥
[I0JTydaTeNell yCIyT B COOTBETCTBHY € CAHUTAPHBIMH ¥ CTPOUTEILHBIME HOPMAMH 1 MpaBrJIaMH.

3.2. Pexxum paGoTHl YUpEXASHHs ONPENEISeTCs JOKAIbHBIME aKTaMH ydpEXACHHA (mpaBUIaMHU
BHYTDEHHETO TPYHOBOTO pacropsiaka). Jlomyckaercss paGoTa B NpPasAHAYHBEIC M BBIXOIHBIC IHM, B
COOTBETCTBHM ¢ PACIHCAHHEM 3aHATHH KIyOHBIX (OpPMUPOBAHHH YIPEKACHHS, IUIAHOM MEPOTIPUATHH
YUpEKICHHUI.

3.3. Tlo pasMepaM M COCTOSHHMIO OCHOBHBIE W [ONOIHHTEbHBIC MOMEIICHMS NOJUKHBI OTBCHATE
TpeGOBAHHSIM CAHUTAPHBIX HOPM ¥ IIPABHIL IPOTHBONOXAPHOH 6e30IacHOCTH, 6e30IIaCHOCTH TPy/a 1 ObITh
3AIUIIEHE! OT BO3AEHCTBUS (aKTOPOB, OTPHIATENHHO BIMSIOIAX HA KaYECTBO MPENOCTABIAEMBIX yCIyT
(MOBBIIEHHAs WM [OHWKEHHAs TeMIepaTypa BO3JyXa, BI@KHOCTE BO3AyXa, 3aIBUICHHOCTD,
3arpA3HEHHOCTD, IIyM, BAOPAIA H TaK Jaee).

4. TexHudeckoe OCHAIICHHUE YIPEXKICHNUS B IEIAX OKa3aHus MYHHUIIMIATBHOH YCIyTH.

4.1. Yuapexnenue MODKHO OBITH TEXHMYECKH OCHAIEHO M HMMETh OPITEXHUKY, CBETOBOE,
3BYKOYCHJIUTEIHHOE 000pYIOBAHHUE, KAHO- WM BUICOAMIIaPATYpPY, 2y IHOTEXHAKY.

4. VupexueHHe IOIDKHO OBITH OCHAIICHO OOOPYNOBAHHEM, anmapaTypod u mpuOOpamu,
OTBEYAIONIAMHU TPEGOBAHMSM CTAHJAPTOB, TEXHIAIECKHM YCIOBHSM, IPYTHM HOPMATHBHBIM JOKyMCHTAM X
06eCIIeunBAIOIIMMHA HaUIeKAIIee Ka9eCTBO IIPEIOCTaBISIeMON YCIyTH.

4.3. O6opynoBanue, MPUOOPHL U alIaparypy CIeIyeT MCIOJb30BaTh CTPOrO IO HAHAUCHHIO B
COOTBETCTBHY C HKCIUTYaTAIMOHHBIMY JOKYMEHTAMH, COCPKATh B TEXHAIECKH HCIPABHOM COCTOSHMH.

4.4. HemcnpasHoe 06OpyHOBaHHE, NpPHOOPHI M ammaparypa JOJLKHEI OBITH 3aMEHEHBI,
OTPEMOHTUPOBAHEI (€CIH OHH ITOUIEXKAT PEMOHTY) WM H3BATHI U3 IKCILTYaTallkH.

4.5. VupexneHue JOIDKHO MMETh My3bIKaIbHbIC HHCTPYMEHTBI, CLICHHYECKUE KOCTIOMEL, PEKBU3UT
JUISL IIPOBEICHHS Ky IbTYPHO-MACCOBBIX MEPOIIPHSATHH.

5. Tpe6oBanus 0 YKOMILIEKTOBAHHOCTH YUPEKACHNUS KafpaMi | UX KB (UKAIMH JIJIS OKa3aHHA
MYHHIUIIAJIBHOM YCIIYTH.

5.1. VupexseHue JOIDKHO Pacroyiarars HeOOXOIMMBIM 9UC/IOM CHICIHATACTOB B COOTBETCTBHUH CO
IITATHBIM PacCIHCAHUEM.

5.2. TIpenocTasieHye yCIYTH OCYIIECTBILIOT CIIEAYIOIHe BA/IE! I€PCOHANA:

1) XyZIOXKeCTBEeHHBI! IEPCOHAT;

2) aqMUHACTPATHBHO-YIIPABICHYSCKUHA IIEPCOHAI;

3) TeXHUYECKHH IEPCOHAT.

5.3. VYposeHs npPohECCHOHATHHON KOMIETEHTHOCTH —COTPYIHHKOB YUYPEKIEHUs IOJDKCH
COOTBETCTBOBATH MX JODKHOCTHBIM oO0s3aHHOCTSM. Heobxomumo Ha MMOCTOSIHHOM OCHOBE IOBBIIATH
yPOBEHb KBaTH(HKAHH COTPYTHHKOB.



54,V CHENHATACTOB KAKIOH KATErOpdH JOKHBI OBITH JOJDKHOCTHBIC HHCTDYKIWH,
yCTaHAB/MBAIONIIE HX 00S3aHHOCTH H IPaBa.

5.5. OxasaHme YCIyr JOJDKHO COIPOBOXIATBCA TyMaHHBIM H no0poXKenaTeIbHBIM
OTHOIIEHHWEM COTPYIHUKOB K MOITy4aTeIAM YCIyT.

6. OCHOBHBIE IPUHIMIBI ¥ TPEOOBAHMS K OKa3aHUIO MyHHIIUIATBHOR yCITyTH.

6.1. TlomydaTenssMyi MyHHIMIATGHOM YCIYTH ABJAIOTCS BCE IPAXAHE (pusmdeckue ITHIA),
poXKMBalOIIEe Ha TeppHTopud Poccuiickon depepanuy, HE3aBHCHMO OT BO3pacTa, IOJ4,
HAITUOHANBHOCTH, OOpA30BAHMS, CONHATBHOIO IPOMCXOXACHMSA, MOTATHICCKIX yOeKIECHHUH,
OTHOIIEHHS K PEITUTHH, 2 TAKXKE YIPEHKICHNs, OPraHA3alMK U APYTHE FOPUIMIECKIC TMIA.

6.2. JIOKyMEHTHI, HEOOXOMMMBIE IJIA IOy ICHUS MYHHUIAIATEHOM YCIyTH:

6.2.1. OcHOBaHMEM Uil OKa3agMs YCIYTH IO TOCEIEHHIO KyJIbTyPHO-MacCOBOIO
MEPOTIPUSATAS IOTPEOUTENIO SBIACTCS: IIpHOGPETEHHBIH BXOIHON OHIIeT (aGoHEMEHT), IOKYMEHT, B
COOTBETCTBHY ¢ JIeHCTBYIOIMM 3aKOHOATENBCTBOM, YIOCTOBEPSIONMHI IIPaBO Ha PEAOCTABICHHAC
JIBOTHOTO TIOCEIIEHUS YIPEKIEHHS B CIIydae MPeOCTaBIeHNS YCIYTH 32 IIaTy - T bu3HyecKuX
JIUILL, JOTOBOD - UL FOPHIAMYECKHX JIHIL. ;

6.2.2. Jliist IOy 9eHus. CIyTH IPakianaM HeOOX0IMMO B HA3HAICHHOE BPEMS JIATHO SBUTBCS
K MECTY IPOBEJEHHS KyTbTYPHO-MacCOBOIO MEPOTIPHSATHS. Jlns 3aKF09EHHUS I0rOBOpa Ha OKa3aHue
YCIIYTH Ha BO3ME3JHOM OCHOBE HEOOXOHUMO 06paTHTBCS B yIpEXKICHHE B pabouee BpeMs.

6.2.3. IlpemocTaBiieHre yCIyTH HOCHT MAacCOBBIH Xapakrep u He TpebyeT OT IMOIyJaTelLd
YCITyTH PENOCTABIICHHS CIIENUATBHBIX JIOKYMEHTOB.

6.2.4. OCHOBaHMEM JUIs OKa3aHHA YCIYTH [0 OpraHW3alil 3aHATHH B KITyOHBIX
dopMupoBaHUSX SBJIAETCA ABYCTOPOHHMH JIOrOBOD, COCTABIICHHBI Ha OCHOBE 3asBICHUA H
JOKyMEHTa, YIOCTOBEPSIONIEro JTHIHOCTD, /Ul (PHU3MIECKUX JIHL[ CTapIIe 14 ner, wis GUIHIECKHX
I zo 14 net - poauTeNei WM 3aKOHHBIX IIPeICTaBUTeNeH. Eciu moydarens yeuyr Ipak/IatiH,
He MOCTHTIMN Bo3pacTa 14 Jer, TO BMeCTe C 3asBICHHEM O 3a9UCICHHM NPEABABIACTCA
CBHJIETENIBCTBO O POXKACHHHU PEOEHKA.

6.2.5. 3aumcineHue B KiyOHOe (QOPMHpOBaHHEC HIIH caMOJIeATENIbHBIA  KOJUIEKTUB
VUpeXICHHS TIPOM3BOIUTCS B CEHTIOpE, B TeUCHHE KAlICHAAPHOTO ro/ia — MpH HAIHIHHA CBOOOHBIX
MeCT B KIIYOHBIX pOPMUPOBAHHUSIX.

6.2.6. Jlns okazaHuWs YCIYT JIbTOTHBIM KaTErOpvsM TpakiaH HeOOXOMUMO IIPEIBABICHUE
JTOKYMEHTA, JAIOIIEro IPpaBo Ha [OTy4eHHe JIbroT.

6.3. OcHOBAHMEM I OTKA3a B IPEIOCTABICHUN MyHUIUIIAIBHOH YCIYTH ABJIACTCS:

- HeHajUIeXamee oGopMIICHIE 3aBUTENIEM 3asBICHH HA IPEAOCTaBICHHC MYHHIUITATEHOR
ycayru (He yKa3aHsl paMuast, MMs IpaKIaHAHa, afpec TIPO’KUBAHHA);

- IIpeBBIEHHE NPENETHHON YHCICHHOCTH HAMOIHICMOCTH KIIyOHOTO (OPMHPOBAHHS,
YCTaHOBJIEHHOH CAaHUTAPHO-TUTAEHNIECKIMHI HOPMAMU 1 IPABHIIaAMH HOXKapHOM 6€301aCHOCTH;

- OpeBBINEHHE [PEeTEHON MCIEHHOCTH II0CATI0THBIX MECT B 3PUTEIILHOM 32JIC;

- oTcyTcTBHE GHieta (abOHEMEHTa) Ha MPEIOCTABIICHUE YCIIYTH (B ciry4ae IpeIOCTaBICHUA
YCIIYTH 3a IJIaTy);

- obpameHue IOTPeOHTENA YCIYTH 3a HOTYyIEHHEM YCIyrH B IaTy A/MM BpeMs, HE
COOTBETCTBYIOIIYIO JaTe M/WIM BPEMEHM IIOCEHICHMA, ykasaHHOM B Ouiere (aboHEMEHTE,
IIpUrNAIIERUH ¥ T.1.) (32 MCKTIOYEHAEeM CIIy4acB NMEPEeHOCa MCTIOTHUTENEM NaThl W/AM BPEMEHH
IIPOBE/IEHHS MEPOIIPHATHS B CHITY (HOPC-MaXKOPHBIX 00CTOSATENLCTB);

- OTCYTCTBHE JJOTOBOPA - ISl FOPHIAIECKOr0 JIMIa.

- MeIMIMHCKHE IPOTHBOIIOKA3aHUs;

- rpyOeiimee  OAHOKpaTHOe  HapylICHHE  HOPM  IIOBEACHHA, YTBEPKICHHBIX
JIOKAJBHBIMH aKTaMH YUPEKICHHUS; :

- obpammenue 3a MONYYCHHEM YCIyTH B IHH U 9ackl, B KOTOpPBIE YUPEXKICHHE 3aKPHITO UL
MOCEINEHHS IIOCETUTEISIMH;

- HaXOXKJeHWe MOTPeOUTENsl YCIYTH B COIMAIBHO-HEAAEKBATHOM COCTOAHIN (BpakaeOHbIH
HACTPOH, arpecCHBHOCTD, IIPOSBICHAE HACWIIHS, IKOTONBHOS, HAPKOTHIECKOS MM TOKCHYECKOE
ONBSIHEHUE U JP.);

- HecoB MO IEHHE IOTPEOUTENIEM YCIIYTH YCIOBHH J0roBOPa, 3aKIIOYEHHOT0 ¢ YHIPEHICHHCM.



6.4. [IpenocTaBneHKe YCIYTH MOXKET OBITH IPHOCTAHOBIICHO B CIIyHasX:

_ BHe3aNHO BOHHKIEH ABAPHIHON CHTyanuy B IOMeIMeHUsX (Ha TEPPUTOPHUIX), B/HA KOTOPHIX
OCYIECTBILIETCS MPENOCTABICHAE YCIYTH;

_ CO3/AHMA PEANBHOI YIPO3El HOPMATHHOMY GYHKITHORUPOBAHMIO YHPEK/ICHAO M OpTaBH3AIMAM,
PACTIONIOMEHHEM BOIHSH MeCTa IPOBSICHHA KyIbTYPHO-MACCOBOTO MEPONPUSTHS, a TaKKe YIPO3bl
6e30MacHOCTH TTOTpeOuTENed YCIyT ¥ HapyIIEHUsT OOINECTREHHOTO NOPANKa;

- BHE3aIHO BO3HMKIIMX IPEPOJHEX KATAKIM3MOB, BIMIOIMX Ha OE30MACHOCTR ASTICHLHOCTH
VUpEHKNSHUS ¥ OKa3aHUs YCIyT.

6.5. CpokH IPeIOCTABICHU S MyHAUIANEHOM YCIIyTH.

6.5.1. MyHUUANATEHAS YCEYLa TPEAOCTABIIETCS B COOTBETCTBHYA ¢ MyHURMIATEHBIM 3a/TaHMEM,
IIEPCTICKTUBHEM IIaHOM PaGoThI YUPeKISHHAs, MECTIUHBIMU IAHAMHA PaGOTH YAPEKACHUS, KATCEIaPHEIMHA
IIAHAMHA, PACIIACAHMEM 3aHATHH paGoOTRI KIYOHBIX, IEOGHTEIBCKAX (opmupoBaruif U OOBEMHCHHH,
TROPYCCKHX KOJNIEKTHBOR.

7. NadopMEpOBaHHe 0 HOMYICHAR YCIyTH.

7.1. IHpopMaTHBHOCTE YCIYIH.

MadopMupopanne 0f ycIyre JOIDKHO OCYTIECTRIATBCL: _

- HEMOCPEICTREHHO B MOMEINEHAIX YIPEKACHAS B YCTAHOBICHHOM JIA moTpeburens MecTe, Ha
caliTe yupex/ieHHs B ceTH MHTEpHET;

- JOTONHWTENHHO C WCIONB3OBAHHEM CPEACTB TeNeQOHHOW CBA3M, C MCIOIB30OBAHHEM
uH(GOPMAIIMORHEIX cpecTB Bremuel pextamsl, CMH u p.

7.2. VndopMaTHRHEOCTh yCAYTH NPEMIONAraet MNONHOE, MOCTOBCPHOE O CBOCEPEMEHHOS
nEGOpPMAPOBAHKE NOTPEOUTENH O IPETOCTARISEMOR YCIYTe H ASATENBHOCTH yIPEATICHAL.

AsdopMamus O IeATeNSHOCTH YIPEXICHH, O TOPSAKE M NPaBANax MPefOCTARICHAA yCIyri
JOJDKHA OTBEUaTh TPEGOBAHHAM MONHOTH M AOCTOBEPHOCTH, OOHOBIATEC (aKTYaIIHPOBATECA) 110 MEpe
HeoOXOMMOCTH, HO HE PEKe 9eM pas B Ioj.

Vupexnenne 0013aHO JOBECTH 1O CBEACHHS TPAaXIaH CBOC HAHRMCHOBAHHUC (B COOTBETCTBHH C
yCTABOM), afpec (MECTOHAXOXIEHWE), aipec calTa M CIPaBOYHbBIS TenedOHBl, B TOM YHCIC HOMEpD
Tenethona-apTonndopmaropa (Mpu ero Hamaauw). JMarmas prdopMalUs JODKHA OHMTH IMPeNOCTaBIICHA
MOGEM cIiocoGOM, TIPEIyCMOTPEHHEIM 3aK0HOIATEMBCTEOM PoccHicKOM denepanny ¥ 00ECIICIUBAIOIIHM
g€ JIOCTYITHOCTE JIIT HACETIEHHAS.

7.3. VYupexieHue J0OIKHO CBOCBPEMCHHO IPENOCTABIATE noTpebUTeNto HEOOXOTUMYIO H
TOCTOREPHYIO HE(OpMAEIO 00 yeyrax, 00eCIeunBatoIyI0 BO3SMOKHOCTE HX TPABHIILHOTO BRIOODA.

8. OTBETCTBEHHOCTS TIOXYIaTCIs YCIIyT-

8.1. TIomysatenms yecmyrn, oOs3ad coOirozaTs HOPMEl TIOBCACHHEA,  YIBCPHICHHAIC
TOKATBHBEIMH AKTAMHA yapesKIeHu, npH MOyIeHAN MYHHIHTIAIEEON YCIIYTH,
HNPeNOCTaBIACMON YUPEKIeHACM.

8.2. INomydarens ycIyrd, OPHSMHUBIIENA YIPEXRICHHIO yiepd, KOMIIGHCHPYET €ro B IOpATIKE,
YCTAHOBICHHOM JEHCTBYIOITHM 3aKOH0NATENBCTBOM.

9. Koutpors 3a yupexIeHneM 1o cobmonenno HacTosamero [lopanka.

9.1. KouTpols 3a cobmoaenneM TpeGoBaRMI K YCITyre MOXKET OBITh BHYTPEHINM ¥ BHEIIHAM.

9.1.1. BAyTpeHHHM KOHTPOTE OPOBOIMT PYKOBOACIBO YHPEXKNEHWI WM 0O €0 HiHIMAaTHBE
CHIENUATHHO VIOIHOMOUEHHOE CTPYKTYPHOE HOJpa3ieieHue, LITaTHas CSIHHHIA, mmbo moTpebuTens B
COOTBETCTBHH ¢ YCIOBHSAMM jgoroBopa (koHTpakta). OOBEKTaMH KOHTPOJS ABJIIOTCA IPOLCAYDBE
VIIpaBleHHS, YCIOBHA, OPOIECcC HPEIOCTABICHAS K PE3YIBTAT OKA3aHAA YCIyTH.

9.1.2. BuermHmil KOHTPOJIb TPOBOIAT:

- yupeImTeNs B NpPEAENaX CBOMX KOMICTCHHMN IyTEM AHAIA3A M CPABHCHMN dakTIHEecKoro
IIPEXOCTABIEHIS YIPEKICHHAEM YCIIYTH K €€ COOTBETCTRUS AHHOMY DOPSAKY, & TAKKE ITyTeM OIIpPeNeIeHAS
CTelleHH VAORJIETBOPEHHOCTH NOTpeOnTenel KauecTB0M YCIYTH, _

- OBImecTBEeRHBH W SKCOEPTHEIA COBETHL B IPEJIENaX CBOMX KOMICTCHIMA H B COOTBETCTBHHA C
HONOKEHNEM O CHCTEME HE3aBHCAMOM OLIEHKH KavyecTBa AesTeIBHOCTH OpraHu3adil KyIETyPEL;



- WHBIe yupexnaeHHs (opraHm3anuy), 006Jnajarompe KOHTPONBHBIMH IOTHOMOYHIMH B
COOTBETCTBHH C ITOJIOKEHUIMHA JeHCTBYIOINErO 3aKOHOAATEIbCTBA.

9.2. Xamo6s: Ha Hapymenuwe Hacrosmero Ilopsaxa mnomydarTesiMu YCiayr MOTYT
HAIPABIATECS AUPEKTOPY YyUpeskueHus. JKanoObl ¥ 3asiBlCHAS HA NPEIOCTABICHHC YyCIYT c
HapylIeHHeM HAaCTOSIIEr0 IOpAAKa IMOIJIEXKaT 06s3aTeNbHOM PETUCTPAllid M JIODKHBI OBITH
paccMoTpeHs! B 30-IHEBHBIN CPOK, @ MX 3asIBUTEIIO JaH IMCHEMEHHEIA OTBET O IPUHATEIX Mepax.

10. OTBETCTBEHHOCTH 32 Ka4ECTBO OKa3aHHA yCIyTH

10.1. Pabora yupekaeHHs AOJDKHA ObITh HAIpaBlICHAa Ha IOJIHOE YIOBJICTBOPCHMC HYIMKI
Hoydaresiei yCIyT, HeIIPEepBIBHOE MOBBIICHIE Ka9eCTBa yCIIyT.

10.2. PyKoBOJMTENb YUPEXKIESHHS, a TAKXKE OTBETCTBCHHBIC HCIOJHHTENM HECYT IOJHYIO
OTBETCTBEHHOCTH 32 COOIOIeHe TpeboBanuil HacTosmero Iopsaka i onpee/ioT OCHOBHbIC IEIH,
3a7a9d ¥ HANpaBJICHHsS EITEILHOCTH YUPEXIEHHS B OONACTH COBEPIICHCTBOBAHHS KaueCTBa
[IPEXOCTABIAEMBIX YCIIYT.

10.3. PyKoBOI#TE b YIPEKIACHHS 00A3aH:

1) o6ecnieunTs pasbsicHeHHE U HoBeeHue [1opsika 10 BCeX COTPYAHUKOB yIPEKACHH;

2) 9eTKO OIpENETHTh TIOHOMOYHS, OTBETCTBEHHOCTD ¥ B3aHMOZICHCTBHE BCErO NEPCOHATIA,
OCYIIECTBIISIOIIETO IPEIOCTABIIEHHE YCIIYT;

3) oprasuzoBarth HH(POpPMaNHOHHOE oObecIedeHHe mponecca MOMyHeHHs yCIyr B
cooTBercTBHY ¢ TpeboBanmsmu [Topsaka;

4) obecIeunTs BHYTPEHHHH KOHTPOTIB 3a cobmonenueM ITopsxa.



Iprnoxenue 2

TMOPAAOK
OKA3aHIs MyHAIMNATLHOH yCRyTH:
«ITokas KAHO(QHIEMOB )

1. HammenoBarme yeryrd: «[lokas kKuHOGIIEMORY (Janee — yeuyra).

2. Tpebopanus X HHOOPMUPOBAHHIO O IOPAIKE NPEAOCTABICHHA YCIYTH

Hadopmanas o6 yeryre B 06cAyKHBARAA OCYINECTBILICTCA:

- IMHO, TIO MecTy IpefocTapnerug yeuyra: ¢ 9-00 no 00-00 ycrroe KOHCYIBTHPOBAHNS (ae Homee
20 MHHYT) 110 JEOGHEM BOIPOCAM TTONYIEHIS YCIYTH 1 IPEIOCTABIICHAS oGrmeit maCEMEHHON UH(OopMallu;

- 1o tenedony YupexJAeHms, B KOTOPOM HOPEROCTABIAETCH yCiyra: C 9-00 mo 22-00 ycTHOE
KoHCyIbTHpoBante (He Honee 10 MERYT) 10 JHOOBIM BONPOCAM HOIIYSCHIL YCIYTH, HO TpeOYIOUHM TOUHOH
nepenadn GONBIIOre Konmdectsa WHGOpMaryuu. B cIydae, ecim CHEMHATACT IPAHSBIAN 3BOHOK, HE
KOMIIETEHTCH B IIOCTABICHHOM BOMpoce, TeledoHHBIM 3BOHOK IIEPEaIpECOBBIBACTCA  APYTOMY
JOIKEOCTHOMY JIHILY, PUIH K& OOPATHBIIEMYCS IPANIAHAHY COOOMIACTCS TenepoRHE HOMED, TT0 KOTOPOMY
MOKHO HOTYIHUTL HeOOXOMAMYRO HH(OPMAITHIO;

- IO DBJIEKTPOHHOH mouTe e-mail: KPYIJocyTOUHO IIpHeM mOOBLX THUCEMEHHEIX 3alpOCOB B
06IIepacpoCTpaHeHBBIX (hopMaTax TexcTa (IPOCTOH TEKC, npuxperenssit Gaitn DOC, PDF), ¢ 9-00 mo
22-00 mepenada THCHMEHHBIX MOKyMenToB (e Gonee 300 Kuno0aiT) B dopMare IpoCTOro TEKCTAa MM
npukperviersoro dajina DOC, PDF;

_ Ha WHpOPMAHMOHHEEIX CTEHAAX, PA3MEIEHHBKX B OOLIENOCTYNHOM MECTE IO MECTY OKA3aHHA
YCIIYTH, 4 TAlOKe B OOIMECTBEHHEIX MECTAX TOPOMa I paliona;

- Ha OQHIIAAILHOM CaiTe;

- B M0G0E BPEMs ¢ MOMEHTA MpHeMa JOKYMEHTOB UL IPEJOCTABNEHHS YCIYTH 3AABUTENL MMECT
[paBo Ha MOJNydeHHE MOOBX HHTCPECYIOMHX €10 cBegendit 00 ycuyre, CIPOCHB IO TeledoHy HIH
TIOCPEICTEOM IIMUHOTO IOCSIEHES] KHHO3aTIa, IPENOCTaB/LIOMEro yeIyry.

VupexaeHde, OKassBaOIIee YCIYTy, KOJDKHO yEGOpMAPOBATE HAcENeHHEe 000 BCEX HOBHEHKAX
KMHOIPOKATA ¥ PENEPTYapHBIX JINAHAX Yepes IyONUKaan B CMU, IETORYIO peKIIaMy, CaT yapexkICHH.

VupekzieHne, OKaspBaiomiee yeayry, o0sa3aHo IpefoCTaBIATh HHGOPMAIHIO O CYHIECTRYIOIMHX H
OKATTAEMBIX HOBHHOK KHHOMIPOKATA IO TeNnedOHHOMY 0OPAIeHHEO KUTENCH 1 roctei ropoza. TenehoBHEE
KOHCYTBTAlME JOJDKHEL OBITE MOCTYIHSL B TEUCHAC BPEMCHH pabOTEl KHHOTEATDA.

3. PesyneTar NpeRoCTaBICHUs YCILyTH

PesynsTaToM IpeIocTasIeHus YCIIyTH SBIIECTCA

- RHAMBUAYAILHOE TIOCCICHAE QITEMa, KHHO3ATA,

- NOArOTOBKA ¥ IIPOREACHWME TEMATHUECKHX ¥ KYIbTYPHO-TIPOCBCTUTEIBCKEX MEPONPHATHIA
(06pa3oBaTeNLHEIX TPOTPAMM, 3AHSITHI);

- IOTYISEPU3AMSL JESTEIBHOCTH KHHO3a/a B CPEACTBaX MaccOoBOU WH(pOpMALUH.

4. CpoK IpeoCTaBIeHUs YCIYTH

Cpoxsl TpEejOCTABICHUS YCAYTH OCYICCTBIFIOTCA B TEICHHC BCErO XAlCHIAPHOTO roja, B
COOTBETCTBHEH ¢ PENEPTyAPHEIM IIIaHOM. BpeMs MpeloCTaBIIEHUA YCIYTH 3ABACUT 0T YCTAHORJIEHHOM JATEY
¥ BpeMeHH II0Ka3a (PrubMa MM NPOBENCHAS MEPOTPUSATAS.

Ve/Tyra IIpeAOCTARNAETCS ¢ MOMEHTA IprobpeTeH s OReTa Ha GrTeM. Bpens 0XKATAHNS He JOIDKHO
peBHINATE 15 MAHYT 1 7 IprobpeTmEy GUeT HeOCPeACTBCHRO NePe/l HaualoM IIOKa3a (puisMa.

5. IIpaBoBsle OCHOBAHMS 7S NPEOCTABICHNS YCIYTIH

- Korcrrrynus Poccniickot Qenepartay;

- 3axon Poccriicxoit ®eneparmun ot 09.10.1992 Ne 3612-1 «OcHOBLL 3aKOHOAATENLCTRA PoccritcKoi
Oenepanun 0 KyILTYPE?;

- MdenepanpHbI 3aK0H 0T 24.1 1.1995 Ne 181-@3 «O conmanpHoii 3amdTe HHBATU]IOB B Poceniickoit
Genepanun»;

- QenepanbBbi 3akoH oF 22.10.2004 Ne 125-03 « 06 apxueHOM Aene B Poccuiickoil Deneparmey;

- deepaneHbIf 3akon oT 06.10.2003 Ne 131-03 «O6 ofumX IPHHIAIAX OPrari3alii MECTHOI'0
caMoyTIpagjieHus B Poccuickol Deneparuiy;

- Denepansubii 3axol ot 12.01.1996 Ne 7-03 «0O HEKOMMEPIECKUR. OPTanm3ailuax»,



- TToctanosnenue Ipaputemscrsa PO ot 17 Hoabps 1994 1. N 1264 «O6 yisepxneHnr LIpapul 1o
KUHOBHACOOOCTYKUBAHNIO HACSTICHUA?,

- Tpmxaz Kommtera Kumemarorpadum mpm llpaBuTebeTBe P® or 10.08.1992 Ne 87 «Qb
yTRepiIeHHEA [IONOXKCEHAS O CO3JAEMH M TPOKATe KAHO- BHJCONPOILYKIMH, OCYIIECTRIAEMBIX IIPH
TOCYIAPCTBEHHOM (MHAHCOBOH OANEPIKKE U IOPSIKE ©¢ PEATH3AIHAH.

6. Wcuepibparomyi IepeueHs TOKYMEHTOB, Ie0BXOMUMEIX B COOTBETCTBHH € 3aKOHOIATCIBHBIMA
A MHEIMA HOPMATHBHEIMH IIPABOBEIME aKTAMH JUL IIPEOCTARICHIS YCIyTH:

[IpeocTaBIe ke YCAYTHE OCYINECTBIETCs 63 IIPE/CTABMCHI 3a1BHTENEM JIOKYMEHTOB, TIPH TIOKA3E
dunsma ams xateropud O+ 6+ 12+ 16+ 18+ TpebyeTcs OpellocTaBlIeRns CBANCTEIRCTBA O POMICHNIM,
[acmopTa.

7. Vcuepusisaronmil IepedeHl OCHOBAHMM 11 OTKA3a B IPENOCTABICHHH YCIyTH:

YupesxieBre, OKa3HBAIOMEe YCIYTY, MOXKET OTKAa3saTh JKHIETO MM TOCTIO TOPOACKOTO OKpyTa
CepryxoB B iproOpeTenny OAIeTa B CIEAYIONIAX CIyTasX:

- OTCYTCTBHE B Bajluauy OHIIETOB Ha MOCCIICHNE KUAOTEATPa Ha TpeOyeMyrO IaTy U BPEMST,;

- obpamenne 3a mpuoGpereHmeM Ounera B AHM H 9ackl, B KOTOphIE KWHOTEATp 3AKpBIT AT
OCEINEHH Y.

- obpamenye 3a NpHOSpeTeHneM OMITeTa B COCTOSHAY, NPEIATCTRYIOMEM IOy YCHHIO Ka9eCTBEHHOH
YCIYTH OPYTEME TIOCETHTEIAMEA (ANKOTONBIIOrO, HAPKOTHIECKOrO MM TOKCHISCKOTO OIBAHEHHA, OT €T0 )
OIeXKIB] HE JOJDKEH MCXOAWTH Pe3KMid HENPHATHEIA 3aMaX; ero OfEXKa HE NOIDKHA HMETh BRIPAKCHHLIC
CIIeBL IPA3H, KOTOPEIE MOTYT IIPHBECTH K NOPHE (3aTPA3HEHMIO) IMYIISCTBa KNHOTEATpa B OACKILI IPYTHX
moceTuTenei).

Orxas YupeXx/eHAS, OKA3KBAIONIETO YCIYTY, B IpuobpeTern GHIICTa MO HHLIM OCHOBAHMAM HE
JOIycKaeTes.

8. UcueprpIBaromuii epedeHb OCHOBHAN A1 PHOCTAHOBIECHAA IPEAOCTABICHMA YCIIYTH

ITpHOCTAHOBICHUS OKA3AHAL YCIYI'M BO3MOXKHO B CIEAYIOIIMX CIydasX:

- 3asBUTENEeM He OIUIAYEHE] M HapyIIeHEl CPOKH OILTATEL YCIYIH;

- 3agBUTENeM IpHIMEEH yIepd KUHO3aIY;

- 3aSBHTENb HAXOIHTCA B COCTOSHUH AlIKOTOIBEHOTO, HAPKOTHIECKOTO MITH TOKCHIECKOr0 OTILAHEHHA,

- zadBHTENb NPOM3BOIUT MPOTHBOIpPABHEE H OOMECTBEHHO ONACHEIS NECHCTBUL, cniocobusie
TPEYMHEKTE yINep6 UMYWEeCTBY KHHOTEATPA H APYFUM IIOTPEOUTENSM YCIyTH.

9. MakcAMAaIBHEL CPOK OXUAARAS B OYEpel} IpH IOAade 3a1poca O MPEA0CTABICHIH YCIIyTH

BpeMs 03kuaHMs Hagara IPeIOCTABICHUS YCIYTH, TUIaM, npuoGpeTmM OHITET HEMOCPSACTBEHHO
TIepel HAYANOM NoKasa GUIEMa, He JOKHO IPEBEIIATS 15 MUHYT. '

10. Cpox permcTpallEH 3aIIpoca 3a9BATENA O IPE/IOCTABNCHIH yCIIyTH

[TucoMeHHOS oOpaleHne 3asBUTENI, B T. 4. B (QopMe 5ICKTPOHHOIO JOKYMEHTA, NOJIEKHUT
0BS3aTeNFHON PETHCTPAITHA B NEHB IIOCTYILIEHMA B KHHOTEATP B COOTBETCTBYIOMICM Kyprare sxoasmei
KOPPECIOHSHITMH IBOPIIA KYIbTYPEL

11. TpeGopasyd K TOMEIIEHMSM, B KOTODHIX IPEAOCTABIAIOTCA INIATHBIC YCIyIH, K MECTaM
OKUIAHMS K IIPHeMa 3aiBUTelIei

TpeOoBanws K TOMEMEHAAM, B KOTOPHIX OKa3BIBACTCA yCIyTa:

- KHHO3&T JOJDKEH OBITH 000pYA0BaH MECTAMU JIA OXKHJAHIS TOCeTUTEIIMH HaTaNa KHHOIIOKA3a, B
TOM THCHE CHLTIINMHA MECTAME JUIS MHBATH/IOB, JIHI{ IOKIIIOTO BO3PACTa U MOCETUTENEH ¢ AETEMH,

- yIpexIeHHE, OKa3HBAIOMEE YCIYTY, 06:13amH0 06eCHenTh NOMEIIECHHS MyCOPHBIMA KOP3HHAMH 13
pacdera He MeHee OTHOM KOP3MHLI Ha OJHO NOMCIICHHUE;

- yuUpeKIEHHE, OKA3BIBAOIIES YOIYTY, HOIDKHO 1O TPeOOBAHMIO IOCETHTENeH PENOCTABIAT KHUATY
OT3BIBOB B TIPEIIOKECHHM; :

- B IOMEIICHMY KMHO3a7a JOKHE HAXOAUThCA MEIULMHCKAS allTEUKa; -

- K Hagany paboTh KIHO3aNa NOIEL B (oiie, KIH03aie IOIDKHBL GBITH THCTHIMH, 0e3 ClleqoB I'PA3H,
[EUIH, 3eMIIH, HHEIX TOCTOPOHHNX IPEAMETOR ¥ 3arPA3HUTENCH;

- NOMENICHHAS, B KOTOPBIX OKA3BIBACTCS YCIyra, JOMKHBEI ORITh 0OOPYNOBAHEI CAHY3NAMH X
TyaNCTHBIMH KOMHATAMH, JOCTYIIHEIMH JUT1 IOCCTHTENEH KHHo3ana. B Teuerne BpeMeHR paboTHl KHHO3AIa
TyaNeTHEIE KOMHATE MOTYT 3dKpHBATECA Ha YOOPKY M CaHMTAPHYIO 06paboTky Ha mepron He Homee 10
MUHYT IIOApAA. TyaneTHsIe KOMHATEL JOJDKHBI HAXOMUTHCA Ha PACCTONHIH HE Bomee weMm 10 MuHYT nerme



NOCTYIHOCTH W3 oGO TOYKH TOMEIEHMH KHHO3AMA, B KOTOPBIX OCYIIECTBIACTCA IIpeACTABIICHIAE
KHMHOTOKA34,;

- B KHHO34/1e JOKSH [O/EPKABATECS TEMIIEpATY PHELH PesxaM — He MeHee +1 8 TpaxycoB IO IIKAIE
Tenscns;

_ Kacca B ITOMEITEHIH KMHO3aNA JJOJIKHA paboTaTh B TeUSHIe BpeMeHH paboTh! KIHO3ama. [lepephiBhl
paloThI Kacchl JIOIDKHE] COCTABIATE HE Gonee 30 MyHYT HoIpsA ¥ He Gonee 1,5 9aCOB B JICHE;

- yupeIeHHe, OKA3hBAIOIee YCIYTY, He AOIDKHO 3arpOMOM/IATE IUIONA/KK K MAPIIA JIECTHHIHEX
KIIETOK, YCTAHABIMBATh 3¢pKalla Ha Iy TAX SBAKyalldH,

- KypeHde B KHHOTEaTpe 3allpelneHo;

- yupeKAEHHe, OKAIBRIBAIOINEE YCAYTY, HODKHO OOCCHeTHTh cBOGOMHBIC OYTH J3BaKyalud
moceTuTeNeH (B TOM 9nCTE JECTHUYHEIE KISTKH, TIPOXOEI B CKNANaX, BXOABL HA TepPIaKH );

_ B 3/@HMIX M TIOMEIIEHWSX, B KOTOPHIX OKA3BIBAETCS YCIIYTra, MPOE3bl, MPOXOIEI K 3ANACHEM
BBIXOMAM H HAPYKHBIM IOKADHEIM JIECTHHEIAM, CPEACTBAM M3BCIIEHAA O NOXapax W IOKApOTYIICHRT
JOJKHEL OBITE BCEra cBOOOAHEIMH,

- YIpEXICHNE, OKa3HIBAIOLIEe YCIYTY, HE JOIDKHO YCTAHABIMEATE HA NYTSX 3BAKyalH TYPHUKETE!
U IPYTHE yCTPOHCTRa, MPENITCTBYIONTE CBO0OAHOMY IPOXOIY; _

- [IpH FIPOBEICHIH KUHOIOKA32a B KMHO3AIE NBEPH OCHOBHEIX ¥ 9BAKYAIHOHHBIX BBIXOLOB HE ZIOIIKHEI
BLITE 3aNEPTHl HA 3aMKH K TPY/HO-OTKPLBAIOHMECS 3aII0PHL.

12. TToxaszaTemm JOCTYITHOCTH U Ka9eCTRA YOIyl

OCHOBHEIMY [IOKa3aTEIIMA JOCTYIHOCTA YCIIYTHU ABIIFOTCA:

- obecriedenne BOSMOKHOCTH MOKa3a QHITLMOB TId BCeil TePPHTOPHH I.0. CepIyXos;

- obecIeueHHEe TPEIOCTARIEHNS YCIYFH ¢ UCTONB30BAHAEM BO3MOKHOCTEH CETH WutepHrer;

- pasMelnenre Br{opMaliE 0 NOPANIKE IPEAOCTABICHAS YCIYTH B CETH HrTepHer;

OCHOBHBIME IOKA3ATESIMH KagecTBa YCIYTH ABILTOTCA:

- VIOBIETBOPEHAOCTE OMyUcHREO] rubopManmeit;

- IONOKATENBHSIE OT3EIBLI CO CTOPOHEI OCETUTENEH;

- KomuaecTBo nyGmukanni 8 CMI;

- BOSMOKHOCTD IOy ICHMS HHGOPMAIIH ¢ ACIOIb30BaHAEM HHPOPMATIOHEQ-KOMMYHIKAIOHHEIX
TEXHOJIOTHH.

13. Unpie TpeboBanns

TpeGoBaHAS K PeKIMY pabGOTHL:

- NIPEJOCTABNICHNE YCIYTH IIPOUIBOARTCS CEMb JTHOH B HEACIIO.

TpeGopanus K B3aUMONEHCTBHIO COTPYIHHUKOB C IOTPeOUTEISIMA yCIyTH:

- DepcoHay KHO3aNa (B TOM TACIe TeXHWIECKHit) o0s3aH 1o CYMECTBY OTBEYATE Ha BCC BONIPOCEL
HOCeTHTENeH KMHO3a7a, JHOO XOMKEH YKA3aTh HA TeX COTPYIHHMKOB, KOTOpHE OBl MOITH DOMOUB
MIOCETUTENIO B €T0 BOIIPOCE;

- IepCOHAN KHHO3ATA (B TOM 9HCTE TEXHAYECKWi) HH TpH KakuxX 00CTOATENECTBAX BE HODKEH
KPIMATE BA MOCETHTeNeH KAHO3AMA, DPUMEHITh MEPBI IPHHYKACHAL H HACHTIMA K NOCSTHTCILIM,

- K@XIOMY [OCETHTENI0 KHHO3ANIA NOKeH OBITh BEINAH OHIeT, VIOCTOBEPAIOMUE €ro mpaso Ha
MOCENICHAE;

- COTPYJHHKH KMHO3aNa JOJDKHEL HE3aMeJUIATENsHO PearumpoBarh Ha obparieHns oceTUTENEH,
CBSI3aHHBIX ¢ HAPYIIEHUEM HEBIMY TOCETHTEILIME OOUIECTBCHHOTO TTOPAIKE;

TpeboBaHMS X IPOYNM aCHEKTaM JASATSIIEHOCTH!

- yUpex/IeHAe, OKA3FIBAIONISe YCIYTY, NOJDKHO 0OCCIeTHTE HAMINE HE MEHEE IBYX COTPYHHHKOB,
CIIEAIIHX 34 cOOMOJIeHAeM OOIEeCTBEHHOTO IOPANIKa B MOMEMCHHN KHHO3ANA, 0o HATMIHE KHOUKH
BEI30BA BHEBEIOMCTBEHHOM OXPAHEL,

- ¢hEMKA KHHAOIIOKa3a 3alpericHa.

14. Cocras, TOCIeOBATENLHOCT M CPOKH BHIIOJHEHIA aMIHACTPATHBHEIX NPONEAYD, TpeboBanud
HX BHIIOTHEHWST, B TOM UMCIE 0cOOSHHOCTH BHIIIONHECHHS 2AMAHACTPATABHELX NPOLCIYD B BIEXTPOHHOH
topMe. .
TlocTeIOBATEBHOCT AEACTBHI Tpd IPEAOCTABIEHUE MYHMIMIANBHON YCIYrd COCTOUT H3
CIeAYIOTIHNX IPOLIeNyp:

- TIpueM 3asBKY Ha NPEJOCTABICHAS OUIICTOB;

- yONMMIHEN T0Ka3 QHIBMA;



- PeYIIBTAT IOTyHCHHS YCIIYTH.

3as4BKa Ha OPEAOCTABICHUES YCIYTH INOAeTCs TOCPEACTBOM JTMYHOTO IpHeMa, TeleOHHOH CBA3Y,
AIEKTPOHHOM ITOYTEL

Pe3yI6TaToM JAHEON YCITH ABIACTCA IPOCMOTP QumbMa.

OCHOBAHFEM I HagaIa AcHcTREA SBISETCS HACTYINIEHME JAThl ¥ BPEMCHA KHHOIIOKA3a, JIMIHOTO
OGIIen s IONYIATe s YCIYTH B YIPEXKICHAN, NPETOCTABAIONIAM YCIIYTY, IPEABIBICHAC JOKYMEHTOB.

[TpenocTasienne YCIyTH OCYMECTBIMETC IPCOHATOM KHHOBAMA.

MepOnpHATHS MPOBOATCA ¢ YIETOM BO3PACTHEIX OCCOCHHOCTEH TIOCETUTENEH.

15. Hopszox v GOpPME! KOHTPOJIA 32 MPEJIOCTABICHHEM YCIYTH

KORTpoIs 38 CEBOSBPEMEHHOCTEIO, TIOJHOTOM X Ka9eCTBOM IIPEAOCTARICHI YCIYTH BKITHOYALCT B cebs
TEKYIIEH KOHTPOTh ¥ IPOBEACHHWE NPOBEPOK, X OCYIIECTBIAETCA B IEJUIX BBLABICHAS U yCTPAHCHHA
HapyINeHui IpaB JIHIl, AMCIOIHX NIPABO HA TMOJTYISHUE YCIYTH, B IIPOTECCE €€ OKasaHAs.

IIpoBoOuTCs peryispHas IPOBEPKAa COOTBETCTBUS OKa3aHAA YCIYTH yYPEKIACHUEM TpeboBaEMAM
pernaMeRTa.

PeryispHas IpoBepKa COOTBETCTBHS OKa3aHus YCHYTH yYPeKACHHEM TPEOOBARMAM PETTIAMEHTa.

PerynspHas TpOBEpPKa COOTBEICTBHA JEATCNLHOCTH YUPEKICHUSA, OKA3BIBAIOMEIO YCIYTY,
TpeOOBAHRMAM HACTOSINETO perfaaMeHTa (fanee — PperyJIpHas OpoBepKa) HPOBOJHTCS YIpEAUTENCM,
JIPEKTOPOM YUPEXAEHIs He Pexke OJJHOTO Pasa B TEUEHHE TPEX JIET, HO HE Haille TPEX pas B IO

O6s3aTeIbHOM peryisapHOH IIPOBEpKE MOMIEKAT ACATSNHLHOCTH YUPEKICHHS, OKa3BBAIOUICTO
YCIIYTY Ha DOCTOSHHOH OCHOBE.

PeryILapHas MPOBEPKa A TENBHOCTH YIPEKIECHNS TOIDKEA OBITH OCYIECTBICHA B TEUCHUS He Honee
OfHOTO paboyero MHS.

Perynspras mpoBepKa LPOBONATCA 0€3 IPEeABAPHTENBHOIO YBEAOMICHHS O ©¢ IPOBSICHHH
VUPerKIIeHNS, OKa3bIBAIOIIETO YCIIYTY.

B xo/e peryiaapHON NpOBepKH JOKHO OBITH YCTAHOBICHO COOTBETCTBHE WIIH HECOOTBETCTBHC
JEATCILHOCTH YUPEKICHNUS:

- TpeBOBANUAM, YKA3aHHBIM B Da3/leNe 3 HacTOMINETO pernamenta (¢ VKa3aHUEM Ha KOHKPETHEIE
TpeGOBAHHS, IO KOTOPEM OBUTH BHIEBIEHEI HECOOTBETCTRIN);

- K&XXIOMy M3 TpeGoBanuii, NepeurcieHAEX B pasfene 4 HacTosmero PernamenTa.

ITo pe3y/IbTATAM MIPOBEPKH OTBETCTBEHHBIA

- TOTOBUT aKT IPOBEPKH Ui YUPEKNCHHH, OKA3HIBAIOINETO YCIYTY, AONYCTABIICH HAPYLICHUE
PErIaMEHTA 110 YCTPAHSHIUIO BRIIBICHHBIX HAPYIICHAH ¥ IPUBJICICHIEO K OTBETCTBCHHOCTH;

- ofecrneurBaeT TPHBIEUCHNE K OTBETCTBCHHOCTH YUPEXACHMS, OKAa3BIBAFOMICIO YCIyTy ¥
JOITYCTHBITNEH HapylneHue TpeOoBaHUH periaMeHTa, €€ PYKOBOIHTEMO.

HadgopMams 0 pe3yIbTATAX PEryIAPHOH NPOBEPKH B OTHOINCHAM YIPEKICHHSA, ACATCIBHOCTH
© KOTOpOTO HOJjexana NpOBepKe, AOIDKHA ORITH OMyO/IMKoBaHA Ha obHIMATEHOM KHTEPHET-CATe
yupexIeHns, He [o3ARee 15 IHel co A NpOBE/ICHUS PeryIHIPHOH IPOBEPKH.

16. Jocynebmoii  (BRecyneOHb) TOPSMOK — 0OXKaNOBaHHS nedicteui  (BesmedcTBI)
HCHONAATENLHOTO OPraHa, NPEIOCTABIAIOINEro ILIAaTHYIO YCIYTY, 8 TAKKe MOIUKHOCTHBIX JIHI]

TTopsaaoK 06xKATOBaHNS HapyIIeHui TpeOOBaHAN PETITaMEHTa.

IlonydaTens YCHyTH HMEeT HIpaBo OOpaTHTBCS C NMUCHMEHHOM skanoboi (B TOM UHCIE H IO
37IeKTPOHHOM N10YTE) WK B JopMeE YCTHOIO JTHIHOr0 oSpatieAns K JOJDKHOCTHOMY TUIY BO BpEMS IpHUEMa
rpax/an, Ha AeicTBHs {Oe3nelcIBRE) U pEMICHU, OCYIIECTBIAEMEIE B XOAC TIPS/IOCTABICHAA YCIIyIH Ha
OCHOBAHWE HACTOSIIETO PETIAMEHTA.

AKanoba JoImKHA COJIEPKATD:

a) HAaHMEHOBAHHE OpraHa, IPEIOCTABIAIINEr0 MYHHUMIIATLRYIO YCIyry MOJDKHOCTHOIO JUNad
oprafa, IPeROCTABIIAIONETO MYHHIMITANBHYIO YCIIYT; :

6) (aMEIHIO, HWMs, OTYeCTRO (TPM HATMYHM), CBEJCHUS O MECTe XHMTENBCTBA 3ANBHICIL -
(usmaecKkoro Mna b0 HAMMEHOBAHAE, CBE/ICHAL O MECTE HAXOMIEHNS 3aBUTEIL - FOPHINICCKOrO JIiid,
a Taoxe HoMep (HOMepa) KOHTaKTHOro TenedoHa, agpec (anpeca) 3TEKTPOHHON [OUTHL (P BaTAYHN) K
TIOYTOBEIN azpec, 10 KOTOPEIM JOJDKEH OBITh HAIIPaBIICH OTBET 3AIBUTEIIO;

B) CBEJICHAS 00 00XKaNyeMBIX PETICHHMIX ¥ NEHCTBHAX (Ge3aeiicTBUNM) oprana, MPeaoCTABILIIOMETO
MYHAIUOANEHYIO YCIyTY JIHO0 €ro JOJDKHOCTHOIO JIHI;



r) J[OBOAL, Ha OCHOBAHHH KOTOPHIX 3asBHTENb HE COrNaceH C POHICHIBIME JTeUCTBHEM
(GespeticTBeM) Opraga, NpPEJOCTABIAIOMET0 MYHAIHNANBHYIO YCIYLY, €r0o JOKHOCTREOTO  JIHIIA.
3agpuTeneM MOrYT OBITH IPe/ICTABICHE] JOKYMEHTE! (TIPH HAETHH), ITOITBEPKAALOMHE IOBO/BI 3aARATEILL,
00 UX KOIWH.

IlpueM >xamob B IMCBMEHHOW (opMe OCYIECTBINICTCA OpraHaMy, MpPeAOCTABIAOTIME
MyHAUMIATEHEIE YCIYTH, B MECTE IPENOCTABICHIL MYHUIMIATGHON YCIyrH (B MECTe, e 3adBUTENb
No/aBasl 3aIPOC Ha TIOMYICHHE MyRHIMITAIEHON YCIyTH, HApYIICHHUE LIOpAiKa xoTopoit obxaryercs, oo
B MeCTe, TJie 3a9BATEIEM IOTydeH Pe3yIETAT YKA3aHHON My RUIATIANGHOH YCILyTH).

BpeMs IpreMa Kajof T0JOKHO COBIANATE €O BPEMEHREM IIPSIOCTABICHAL IUIATHBIX YCIYT.

FKanoba B muCEMEHHOM GOpMe MOXeT OBITH TAKKE HANPARIICHA O TIOUTE.

B coygae ToAaYM KanmOBH IpM  JIHYHOM UPHEMC 3asBHTENb HPEICTABIACT HOKYMEHT,
VAOCTOBEPSIOMAA ST0 IMIHOCTE B COOTBETCIBHE ¢ 3aKOHONATEIECTBOM Poccuiickoit Genepanuy.

XKamoba paccMaTpHBaeTcs OPraHOM, HPEFOCTABIMOMMM YCIYTy, NOPAAOK NPEAOoCTaBICHAL
KOTOpo# OB HAPYIICH BCIIENCTBHC PEMECHMH W NeHCTBIH (6ezneficTrrs) opraHa, IPEIOCTABIIAXOIIEIO
yeayry. B cilydae ecnH oGXANyIOTCS PENICHAS PYKOBOAMTENS, IPENOCTABILAIOMEro YCIYTY, xanoda
IOIAETCs B BRINICCTOSIIHIA oprad (B IOpsiAKe IOTIHHEHHOCTH).

[Ipu OTCYTCTBHM BEIIECTOSINErO OpraHa Kanofa IOJaeTcs HEIOCPENCTBEHHO PYKOBONUTENIO
Oprana, npeIocTaBIAOMEr0 yCIyry.

B ciydae ecim xanoba 1ofaHa 3asBATENEM B OPTAH, B KOMIETCHIHIO KOTOPOT'O HE BXOZAT IPHHATHE
pelmeHus 1o xanobe, TO B TedeHMe 3 paboduX [Heil CO JHS ee PETHCTPAly YKa3aHHEN OpraH Halpas/iseT
Ka06y B VIOIHOMOUEHHEIH Ha €€ PACCMOTPEHHE OPraH B B IMCEMEHHON Gopme HEGOPMAPYET 3aABUTENS
0 IePEHANPABICHHY XKaI00EL

Ilpy 3TOM CPOK pacCMOTPEHMA JKaTOOBI HCUACIAETCA €O JHA POTHCTPAIHA ®amoOBl B
YIIOIHOMOYEHHOM Ha €€ PACCMOTPEHHE OpTraHe. _ ,

Kano6a, TOCTYIHBINAS B YIOIHOMOYEHHEIA HA €€ PAaCCMOTPEHHE OpraH, HOMICHKUT PErACTPAIIMA HE
nozjHee CIERYIOMEro padoyero IHA €O JIHS €€ IOCTYIUICHIA. Kanoba paccMarpusacTcs B TEICHHC 15
paboumX mHed CO AHA ©¢ PErMCTpamud, ecim OOoNee KOPOTKHE CPOKHA PaccMOTPOHIT xanodsl He
YCTAHOBIICHB! OPTAHOM, YIIONHOMOYSHHEM Ha € PACCMOTPEHHE.

B ciydae 00ANOBAHMS OTKa3a OPraHa, IPENOCTABISIOIIEro YCIyry, €ro JOJDKHOCTHOTO IMNA B
HpueMe JOKYMEHTOB Y 3asBHTEI THOO B WCIPABICHAY JOMYIICHHBIX ONEIATOK M OIMAOOK WM B CIIydae
OGKATOBAHYS 3aSBHTCICM HAPYIEHMS YCTAHOBICHHOTO CpOKAa TaKMX HCIPABICHUH xamoba
paccMarpuBaeTCs B TedeHre 5 pabouux qued co OHs €€ PEIUCTpaliH.

ITo pesynbTaTaM paccMOTPEHHS JKaXoGh YIOTHOMOCHHBIH Ha €¢ PACCMOTPEHNE OPraH IPHHAMAET
pemenwe o6 YIOBIETBOpPeHHH kanobbl mubo 00 oTKase B e¢ YAOBIETBOPCHUE. VYkazagHoe pemeHUe
IpHHEMAETCA B OpMe aKTa YIOTHOMOYCHHOTO Ha €€ PACCMOTPEHNS OpTaHa.

IIpu yIOoBNETBOPEHHY XAIOOH YIOIROMOYCHHBIA HA €€ pPacCMOTPEHMS OpraH IpHHEMAaeT
ACUEPIILIBAIONIHE MEPEl [0 YCTPAHEHMIO BRUIBIIEHHEIX HADYIICHHH, B TOM THCHIE IO BEIAATC 3AIBUTEINO
pesyJIbTara MyHAIMIAILHOM YCIyTH, Be To3/Hee S padounx qHel CO XHA NPUHSTIS PEICHNA, CCIE HHOC
He YCTAHOBJIEHO 3aKOROIAaTEILCTBOM Poccalickoii Denepanyy. _

OTBeT HO PpE3yNBTaTaM PACCMOTPEHMsA JXIo0Bl HAIPABILIETCS 3afBUTEMIO HE II03HES JHA,
CIERYIOIIETO 33 THEM IPHASLTHS PEITCHUS, B IMCEMEHHOH popMe.

B oTBETE 110 Pe3yALTATAM PACCMOTPEHHS KaI00bl YKA3BIBAIOTCL:

4) HANMEHOBAHWE OPTaHa, IPEoCTaRISIOMEro MyHAIANANBHYIO YCIYTY, pACCMOTPEBRIET0 xaoby,
JOIDKHOCTE, (PAMITHS, HMS, OTYECTRO (TIPH HANMYUM) €r0 AOIBKHOCTHOTO JIAIE, NPANABIICTO PEIICIIHE IO
waobe;

) HoMep, N1aTa, MECTO [IPUBEATAS PEIIEHNU, B0 CBEICHEA O IOJDKHOCTHOM JIMIIE, PEIICHAC WK
neficTeue (Be3aeicTBIE) KOTOPOro 00XamyeTcs;

B) aMuIUs, AM#, OTIECTBO (IIPH HAIIMUNME) HITE HAAMCHOBAHNE 32ABATCILA;

T') OCHOBAHMS /7S [IPHIATHAS PEIICHIS 110 JXanobe;

)} IPAHATOE 110 XKano0e peleHune;

¢) B corydae, eclii kano0a NprsHaHa 0G0CHOBAHHON, - CPOKH YCTPaHSHWS BEIABICHHLIX HapYIIEHUH,
B TOM HCIIE CPOK IIPEAOCTARNIEHIS PE3yIbTATA MyHHITMIAIEHOM YCIIYTH;

X) CBEJICHAS O HOpAIKe 00XKaIoBaHAA IPUHATOTO NO Kanobe pemeHu.



OTBeT 1O pe3ylbTaTaM pAcCMOTPEHHS JKaloOBI IOIIMMCBEIBACTCS —YHOTHOMOYCHHBIM — Ha
PAacCMOTpEHHE KaTo6B! JOIKHOCTHEIM JIMIIOM OpraHa, MPeI0CTaBIMIOMEro MyHHIMIANBHBIE yCIyTH.

VIIOIHOMOYEHHBI HAa PacCMOTpEHHE XKalo0bl Oprad OTKa3hIBAaeT B YIOBICTBOPCHUU XKao0bl B
CIIEAYIONIMX CIyJasX:

a) HaJIFYHe BCTYNMBIIETO B 3aKOHHYIO CHIIy PEIIEHHs CyZa, apOHTPaXHOro Cyaa 1o xanobe o ToM
JKe IpeAMETe U 10 TEM K€ OCHOBAHMSIM;

6) momada Kaso06sl JHUIOM, [IOTHOMOYHS KOTOPOTO He IOATBEPXKICHEI B IOPAIKE, YCTAHOBJICHHOM
3aKoHOAaTeNLCTBOM Poccutickoit Denepanun;

B) HAJIMYHE PEMIEHUS 110 JKai00e, IPHHATOr0 PaHee B OTHOIICHUH TOTO JKe 3asIBUTEII U 10 TOMY JKe
[PEIMETY JKaT00BL.

VIIOTHOMOYEHHEIA Ha PacCMOTPEHHE JKaloObI OpraH BIpaBe OCTaBUTH Xaloly Oe3 oTBera B
CIIEIYIOIHX CIydasX:

a) HaTIYHeE B Kao0e HEeLEeH3yPHBIX 60 OCKOPOHTENHHBIX BEIPKEHHH, YTPO3 JKU3HHU, 30POBBIO U
HUMYIIECTBY JODKHOCTHOTO JIMIIA, & TAKXKE WICHOB ero CEMBH;

6) OTCYTCTBHE BO3MOXXHOCTH MPOYMTATH KaKyIO-THOO HacTh TeKCTa JKaloObL bamMuo, HMs,
0T4ecTBO (IIpH HaTHIuK) U (WIIK) TIOYTOBBIHA afpec 3asBUTEN, YKa3aHHbIE B XKano0e.



